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BEFOUR, INC.                                  Contract #V797P-4543A 
 

Digital Electronic Scales 
 

Department of Veteran Affairs 
Federal Supply Schedule 

Authorized Federal Supply Schedule Price List 
 

Medical Equipment and Supplies 
FSC Group 65, Part II, Sections A 

FSC Class(es) 6510, 6515, 6530, and 6532 
 

Contract No: V797P-4543a Contract Period:  October 1, 2003 - September 30, 2008 
 

Befour, Inc. 
102 Progress Drive 
Saukville, WI  53080 

Phone:  262-284-5150     Toll Free:  1-800-367-7109     Fax:  262-284-5966 
mail@befour.com      www.befour.com 

 
Size of Business:  Small   TIN:  03-0492850 

 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery 

order, are available through GSA Advantage!  A menu-driven database system.  The INTERNET address for GSA Advantage! Is:  
www.gsaadvantage.gov 

 
For more information on ordering from Federal Supply Schedules Click on the FSS Schedules button at fss.gsa.gov 

 
 

Ordering Information 
 

1. Table of awarded special item number with appropriate 
cross-reference to page number:   

 
SIN  Page 
A-78   2-3 

 
2. Maximum Order:  $50,000 
3. Minimum Order:  None 
4. Geographic Coverage (delivery Area):  50 States, D.C., and 

Puerto Rico.     
5. Point of Production:  Saukville, WI 
6. Prices shown herein are net, with discounts already 

deducted. 
7. Quantity discounts:  purchase of 50+ units at a time will 

receive a 12.5% discount off list price. 
8. Prompt payment terms:  Net 30 days 
9. Government commercial credit card accepted with no 

additional discount. 
10. Government commercial credit cards are accepted above 

the micro-purchase threshold. 
11a. Time of delivery:  Within 5 days ARO. 
11b. Expedited Delivery:  Within 48 hours, ARO.   
  Government pays the difference between normal and 

expedited shipping. 
12.  F.O.B. point(s):  Destination 48 contiguous states and 

Washington D.C., Point of Exportation:  Hawaii, Alaska, 
and Puerto Rico. 

13. Ordering Address:  Befour, Inc., 102 Progress Drive, 
Saukville, WI  53080. 

14. Payment Address:  Befour, Inc., 102 Progress Dr., 
Saukville, WI  53080.  

 

15. Warranty Provision:  Befour Inc. warrants that its electronic scales will be free from 
defects in material and workmanship for a period of (3) three years from the date of delivery.  
The warranty on scoreclocks is the same, but covers a period of (2) years.  Befour’s obligation 
under this warranty is limited to the repair and/or replacement of defective parts or (at the 
discretion of Befour Inc.), the complete replacement of the product.  Befour Inc. must be 
notified promptly and within the warranty period of the existence of a defect.  This warranty 
does not apply to charger/transformers or battery packs.  Nor does it apply to scales that have 
been altered, subject to apparent misuse, abuse, accidents, unauthorized repair or units 
operated other than in accordance with the instructions in the owners manuals.  This warranty 
is the exclusive obligation of Befour Inc., and the exclusive remedy of the purchaser regarding 
defects in the scale.  Befour makes no other warranties expressed or implied.  No person is 
authorized to modify in any manner Befour Inc.’s obligation as described above.  Under no 
circumstances will any equipment covered by this guarantee be returned without (a) advance 
written notice to Befour Inc., or (b) obtaining shipping instructions from Befour Inc.  In the 
event of questions relating to this warranty, to report defects, or to request an authorization for 
return, please contact Befour’s technical service department at 262-284-5150.   

16. Return Goods Policy:  If a product received by the Government is not in good condition 
(damaged), Befour Inc. will accept products back into their facility without imposing a 
restocking charge.  If a shipping error occurs due to Befour Inc. error, Befour will pay domestic 
freight both ways for return/exchange of goods.  If an ordering facility error occurs, the 
ordering facility will pay return freight and a restocking charge of 10%.  Obtain a Return 
Authorization Number by Phone:  Contact Befour Inc. by phone at 262-284-5150 between 
7:30 a.m. and 5:00 p.m. Central Standard Time, Monday through Friday, to obtain a (RA#).  
Print the return authorization number boldly on the outside of your shipping box. Obtain a 
Return Authorization Number by Email:  Contact Befour Inc. by email at 
service@befour.com to obtain a Return Authorization Number (RA#) prior to returning any 
merchandise.  Be sure to include your shipping address, daytime phone, contact person’s 
name, service issue, and the model number of your Befour product.  A Befour service 
representative will contact you, ask some specific questions about the problem you are 
having, and issue a RA# if needed.  Print the return authorization number boldly on the 
outside of your shipping box   

17. – 19.  Not Applicable 
20. List of service and distribution points:  Saukville, WI 
21. – 23.  Not Applicable 
24.  Data Universal Number System (DUNS#) 099127680 

 25.  Notification regarding registration in Central Contractor Registration (CCR) 
database.  Yes – Befour, Inc. is registered in the CCR database:  CAGE Code 
02UM8.  

 


